
 

 

 

 

Ongoing COVID-19 precautions from 19th July 2021 

We are aware that people continue to have varying levels of concerns regarding health and safety during this time. 

This is a summary of what we have in place from arrival to departure and ask that you support us: 

General 

• We will continue to wear face masks and recommend that masks continue to be worn throughout the 

communal areas of the guesthouse by our guests.  This is no longer a legal requirement but obviously still 

provides an additional layer of protection for yourself, us and other guests.  You do not need to wear them 

whilst in your room or seated in the breakfast room.    

• Keeping a respectfully safe distance from others would be greatly appreciated. 

• Our staff are vaccinated and will not work if they have any coronavirus symptoms.  

• Multi touch surfaces such as doors and handrails in the guesthouse are sanitised regularly. 

• Hand sanitiser is readily available on each floor for use in the guesthouse. (Please do not remove.  If you 

require sanitiser in rooms then they are readily available in all local shops) 

• Hand wash is available in every bathroom. 

• A tape floor marker around the kitchen door is to remind us all of safe social distancing. 

 

Arrival / Check In: 

• Guests asked to sign on arrival to confirm that they are free of symptoms and should inform us immediately 

if they develop any symptoms.  

• If you develop COVID symptoms you should test immediately (we have several pharmacies in town where 

they are freely available). If the test is positive you should return home and arrange a PCR test and self-

isolate. 

• Card machines and pens are sanitised regularly. 

• Self-check in using the key safe system is available on request but not essential. 

 

Cleanliness and hygiene 

• Staff wash and sanitise hands at regular intervals throughout the day. 

• Staff cleaning schedule in place. 

• Enhanced cleaning precautions are in place, in addition to our usual high standards, with extra attention to 

multi touch surfaces. 

• Anti-bacterial and sanitising products used. 

• Single use items used wherever appropriate. 

• Bedding and towels are washed, dried and ironed in house using recommended products and temperatures. 

• All crockery and food / drink items sanitised and washed in the dishwasher.   

• Hand / Body wash provided in all bathrooms for regular handwashing. 

• Option for your room not to be ‘serviced’ during your stay is available on the ‘Guest Registration Form’ 

signed on arrival. 

• If you wish for your room to be serviced we ask that you vacate your room by 11am.  If you are still in the 

room at 11am we will leave clean items (cups, water, menus etc.) outside of your door. 
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Breakfast 

• Due to the close proximity of tables in our dining room we have temporarily changed to a ‘Breakfast Basket’ 

option,  delivered to the rooms in the guesthouse that have suitable seating (Rooms 2,4,7 and 8).  For the 

remaining rooms (Rooms 1,3 and 5) a table is provided in the breakfast room where the basket will be 

placed on the designated table.  Our usual breakfast provision will resume from January 2022 unless there 

are changes in Government advice. 

• All breakfasts to be pre-ordered on sanitised forms by 10pm on previous evening. 

• Baskets will be delivered at 8:45 and collected from the outside of rooms. 

• Baskets are labelled for rooms and all storage is thoroughly sanitised between guests. 

• All food will be prepared onsite and we follow strict food hygiene guidelines. 

• Cutlery wrapped and single use items used where appropriate. 

• A ‘room only’ option is available for your stay at £10 per night discount per room (based on 2 people 

sharing). 

Check Out 

• 10:15 checkout and rooms are thoroughly cleaned ready for the next arrivals. 

• Final balance payment can be made online, however card payments or cash can be taken. 

• Keys are sanitised ready for the next guests to arrive. 

Other 

• Please try to continue to maintain safe social distancing whilst out and about in Swanage for the safety and 

comfort of others as well as for yourselves. 

• Please note the rules of each shop, café and amenity you enter.   

We belong to several associations and monitor all information regarding COVID19 / Coronavirus.  As Government 

guidelines change we will continue to update our practices to ensure that your safety comes first.  We want you to 

enjoy your stay and are happy to answer questions and offer advice so please do not feel we are unapproachable, 

we will just maintain a safe distance in conversations. 


